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Stunning Chiado
Welcome to “Stunning Chiado”! To make your stay easier and smoother we have  
put together some information that might be useful. 

Our adress is:Travessa do Carmo, nº1 A, 3º A, 1200-095 Lisboa
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How to get to the apartment

you can see the transport prices in this link 
http://www.hostinlisbon.com/pdf/transportes.pdf

Transfer
The easiest and fastest way to get there is a transfer. Miguel will wait for you at 
the exit area (he will have a card with your name) and will drive you to the 
apartment. If you have a baby he provides a special chair for the car. 

Taxi or Uber
You can also take a taxi or instead of a taxi you can also use Uber which is much 
cheaper and more reliable.

Metro (https://www.metrolisboa.pt/en/) 
The closest station to the apartment is Baixa Chiado.

The most important stations are:
- Airport: the metro station is called 'Aeroporto'
- Bus and train station 'Sete Rios’ : the metro station is called 'Jardim Zoológico'
- Train station  'Santa Apolónia' : the metro station is called 'Santa Apolónia'
- Train station  'Oriente' : the metro station is called 'Oriente'

The metro is 180 meters from the apartment:
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Arriving with a car, where to park
Parking in this part of town is extremely difficult but we can offer you a private 
parking space in the building during your stay. If you are coming by car you need 
to head to this address: Rua do Almirante Pessanha

You will need a special card in order to access the parking without paying, if you 
arrive for check in by car we will meet you downstairs to handle you the card, 
otherwise we will leave the card inside the apartment, next to the keys. Please let 
us know if this is the case so that we can arrange that for you.  
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Using our parking
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You have to drive down to the -5th 
floor (E5) where you will find this 
door:

You have to touch the card 
(that has 623 written) on the 
bottom left of the machine
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There, you should insert the same card in the same type of machine  and go to -
6th floor (E6). In this floor, our place is nº 623, where you can see this sign:

In order to access the apartment you will find this door in front (a bit to the letf), 
of our  parking place, exclusive to residents, to call the elevator you have to use 
the white card , sliding it in front of the sensor.
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Security Information
In case of an emergency please call 112

There is a fire extinguisher, a first aid kit and a fire blanket in the kitchen cabinet 
on top of the microwave.

When you leave, remember to lock the door and close the windows.

Wifi connection
Device: Vodafone-0219D7
Password: 9A3GF9AH7GDHH676

Television
Turn on the TV with the Samsung remote control(the source must be on HDMI 1), 
to change the channels use the Vodafone remote selecting Guia TV.

8                                                                                   

To go to the apartment 
press 3, to go to our 
parking space press E6. 
Press T for ground 
floor, to exit on street 
level. 
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Household appliances
If you have any trouble getting an appliance to function, the instructions are in the
kitchen, on the top drawers next to the oven.

Garbage

There is a garbage room in the building on the ground floor, in the entrance hall, 
with several containers. Unfortunately, we do not have the possibility to separate 
and recycle.
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If you need to  recycle during your stay you can do this in these containers at 'Rua 
capelo '
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How to check out
You can check out until 10h00. Please leave all the keys of the apartment, as well 
as the parking cards on the table and just close the door, making sure you cannot 
open the door from the outside.

If you leave by car, you can also take the car out with the cards, reenter the 
building and drop everything in our mail box, in the entrance hall, It is identified 
with a tag “3A”

Please be aware that if you do not return all the keys and cards we must 
immediately replace them for our next guests, meaning we will have to deduct 
those expenses from your safety deposit. The parking and elevator cards cost is 
30€ each, the building’s door key cost is 40€ and the front door’s cost is 25€.   

Storing the bags on your check outday
If you leave Lisbon later than check out time and you would like to store your bags
there are several possibilities nearby:

The closest (just a few minutes away) is Rossio Train Station:
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The lockers are located on the top floor, therefore you should not go down
to the main entrance but get inside by the entrance above which is  the
closest  to the apartment. You will  need to have coins with you in order
store the luggage. There are 3 different sizes available.
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There are 2 other option:

Rossio metro station:
http://www.citylockers.pt/PT/lisbon-rossio/

Luggage Storage Lisbon:
http://www.luggagestoragelisbon.com/

Here you can also print boarding passes and when leaving your luggage  you can 
organize with them a transfer back to the aiport directly from there. Please note 
the prices are higher than the automatic lockers in the metro or train station. The 
transfer cost between 20€ and 40€ according to the number of people. You can 
check the details directly on their website.
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http://www.luggagestoragelisbon.com/

	Stunning Chiado
	How to get to the apartment
	Transfer
	Taxi or Uber
	Metro (https://www.metrolisboa.pt/en/)

	Arriving with a car, where to park
	Using our parking
	Security Information
	Wifi connection
	Television
	Household appliances
	Garbage
	How to check out
	Storing the bags on your check outday

